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End–User Warranty Terms and Conditions 

 

Global Dental Science ("GDS") will repair or replace free of charge dentures, overdentures and 

screw-retained dentures up to one (1) year if the failure is due to defects in materials or 

workmanship. GDS will also replace any tooth loss that is a result of flaw in workmanship.  Failure 

due to end-user wear and usage is not covered under this warranty.  Any barless hybrid product 

and upper horseshoe overdenture without framework is not covered under warranty, thus 

excluded from the End-User Warranty. Any and all warranties will be void, i) if dental prosthesis 

is repaired with glue or any self-repair kit during the warranty period  ii) if after being advised that 

the user supplied design will result in a damaged or fractured denture the end user continues with 

original design. 

This End-User Warranty shall be void, and GDS shall have no responsibility, for any Product (a) 

ordered or placed without a valid prescription issued by a licensed clinician or (b) placed without 

use of GDS’ Products in accordance with all policies and procedures as may be specified by GDS 

from time to time. 

GDS DISCLAIMS ANY AND ALL IMPLIED WARRANTIES INCLUDING ANY WARRANTY OF 

MERCHANTABILITY OR WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE.  GDS SHALL NOT BE 

RESPONSIBLE FOR UNAUTHORIZED CLAIMS OR FOR PRODUCT MISUSE.  GDS's sole liability, and 

the sole remedy and entitlement against GDS, in respect of any of the Products shall be limited, 

at GDS's sole discretion, to either i) the repair of any defect or deficiency in a Product, ii) the 

replacement of the defective Product, or iii) the payment of an amount which shall not exceed 

the purchase price of the particular Product with respect to which the claim is made.  Specifically, 

GDS is not liable for any consequential, special, direct and/or indirect damages, e.g., loss of profits 

or other costs or losses, incurred by any person as a result of the use, purchase or distribution of 

the Product, and no person is authorized to make any settlement on behalf of  
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GDS with regard to any customer claims related to a Product, other than to provide Product repair 

or replacement, or refund of the purchase price. 

 


